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Problem

The file ServerUR map was not copied into the proper directory specification during the NSIDC install. This file is critical to the
communication of the various servers between the subsystems and if not installed, will result in the system not coming up.

Upon further investigation it was discovered that the file was not within the delivery tar file. The .install file was trying to copy this
file into a ‘'SHARED’ mode directory however the install is mode independent. This problem has been documented in several NCRs
at the various sites and has been fixed for Drop 4P.

Proposed Solution . .
The Drop 3 version that all other DAACs are currently using resides at the SMC. SVAT does not want the NSIDC DAAC to be

different in configuration therefore it has been proposed that the file from the SMC be shipped to NSIDC where it will be modified
for testing.
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